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Introduction

Business Partner is the generic name for all the people/companie with a business
relationship with your client/tenant: that includes, vendors, customers, employes
and soon. Sometimes we need to configure groups, taxes and other specific
properties for invoicing or to manage them properly, so please be sure that you
understand the following capabilities for them

1. Creating a Business Partner

*Example with a pharmacy optimized ERP

The Pharmacy Business Partner window allows you to define any partner with
whom you perform transactions.

There are different types of Business Partners, these include: Customers, Vendor or
Suppliers, Employees and Sales Representatives each one of these represent a
different role and function within the company.

Pharmacy » Parameters » Pharmacy Business Partners

LI

+ Pharmacy

» Reporis

¥ Simplified Process

p Statictics

« Parameters
7= Concept Type O
= Dizease Type [
7= General Disease History [
7= Insurance Plan [
7= Insurance Company Type [

T=| Pharmacy Business Pariner [
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1.1. Customers

1.1.1. Introduction

A customer is a subject or entity that accesses resources, products or services
provided by another. For business, the customer is the individual who, through a
financial transaction, acquires a product and / or

service of any kind (technological, gastronomic, decorative, furniture or property,
etc.). A customer is synonymous with a buyer or consumer.

A customer corresponds to a business partner with whom the company makes
sales transactions and of which special information such as account statements,
credit quota, discounts granted, price list, among others are needed. In
Idempiere/SmartERP, the qualification of the Customer is granted to a business
partner created, for which you will see that the windows and the concepts will
always refer to the Business Partner. The above means that a Business Partner can
be marked as a customer and in turn as an employee and as a vendor (supplier).

1.1.2. Business Partner Group

The Customers are created first instance as business partners and selecting the
Customer field. A business partner group must be assigned to the registry.

Menu - Advanced ERP - Partner Relations — Business Partner Rules - Business
Partner Group

In Idempiere/SmartERP it is possible to group the business partner by similar
characteristics through this group option of third parties, either to generate reports
or carry out massive processes such as changes in accounting

accounts, price lists and discounts.

You can create N groups of business partners in Idempiere/SmartERP for example:

PARTNERS, VIP CLIENTS,INTERNAL CLIENTS, STAR SUPPLIERS ..
As an example, the following Customer registry is created:
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Home *Business Partner Group: 1 ... %

9 @ (= Lo

Business Partner Group

Q0 2=

Client | Erp

Search Key | 1
Name' | CUSTOMER
Description
| Active
Default

Print Color | Black

Priority Base | Same
Price List
Discount Schema
Credit Watch %

Dunning

1.1.3. Configuration

Business Partner Basics

v B8 ALEE &

Practice *
-
- Confidential Info
- Purchase Pricelist
- PO Discount Schema
0.0 Price Match Tolerance
-

05-25-2023

»

5 5 P

0.0

You will see the following window, not all of the fields are required.

-~ —_— o - -— - ~
Business Parts
Inseried
Tax 0 | Check Digit
Name’
Names
Sumame
) Customer Is Insurance Company Vendor
Client’ | posPharmacy Organizati posPharmacy
» Logo
~ Loyalty
PIN IsBeneficiary Deceasel
Paints 0
Beneficiary | Location | Delivery > Bank Account | Contact (User) |» »
0 Record:
Beneficiary Kinship Descript

Mark the Customer checkbox, you will see that new Tabs appear on the screen
related to the customer functionality.

Idempiere First Steps

www.smartjsp.com



http://www.smartjsp.com/

£ JSP
Ef\\'}'\: qurt Business Partner Basics 05-25-2023

Large-scale open source software integration

Essential Fields for Customer: Names, Surname, National ID Number, PIN for
transactions related to loyalty and other advanced features.

Home | “Pharmacy Business Partner %

e 8% Q

Business Partner

4 @

Inserted
Tax D Check Digit
Name™
Names
Sumame

¥l Customer Is Insurance Company Vender ¥l Active

National Id Number (|

Client  phamarcyDuCarrefour Organization  Marcory

Gustomer Location | Delvery = Reminder | Disease History | Clinical Gonditions nsurance | Bank Account | Contact (User)

Client Organization Business Partner Name Active| Address Phone ISDN Invoice Address

Additional fields (not mandatory) with impact on sales

Invoice Rule: The Invoice Rule defines how a Business Partner is invoiced and the
frequency of invoicing.

Invoice Schedule: The Invoice Schedule identifies the frequency used when
generating invoices.

Payment Rule: The Payment Rule indicates the method of invoice payment.
Payment Term: Payment Terms identify the method and timing of payment.
Delivery Rule: The Delivery Rule indicates when an order should be delivered. For
example should the order be

delivered when the entire order is complete, when a line is complete or as the
products become available.

Delivery Via: The Delivery Via indicates how the products should be delivered. For
example, will the order be

picked up or shipped.

Price List: Price Lists are used to determine the pricing, margin and cost of items
purchased or sold.

Discount Schema: After calculation of the (standard) price, the trade discount
percentage is calculated and

applied resulting in the final price.
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Flat Discount %: Flat discount percentage

Beneficiary TAB (Loyalty Program and Insurance Inheritance)

Customer Beneficiary Loyalty Transactions | P® Customer Accounting Location Delivery Reminde
L_‘ » | m [E] 0 Records
Beneficiary Kinship Description
Delivery TAB

Shows the products that were purchased without having stock and are pending to
be delivered.

¢ | Customer Beneficiary Loyally Transaclions | * Customer Accounting Location Delivery Reminder Disease History Clinical Conditions | ¥ Prescriptions
B 1 Records
Organization UoM Product Quantity Delivery Date Business Partner Active
54 posPharmacy Each 8023070_YENDOL SACH... 1010822019 Marcel Adjane .

Reminder TAB

Shows the products that have an active refill reminder

< Customer Beneficiary Loyalty Transaclions | # Cusiomer Accounting Location Delivery Reminder Disease History Clinical Conditions | P Prescripfions Insu
5 ﬁl IE‘ 8 Records
Organization Product Intern Quantity Reminder Date Dose per Day Active Date Next Refill Quantity Purchased Date
&4 posPhammacy 3130536_BACTRIM 200M... 1, 0110/2019 1 = |01M1172019 101102019
posPharmacy 8019571_FAMODINE 40... 1 01/09/2019 1 = |011172019 101102019
posPharmacy 3016450_CA C 1000MG ... 20 01182019 2w 012002019 1 017102019
posPharmacy 2006511_PALUJECT 0,40... 12 0172172019 1 < 0172272019 10111072019

Disease History TAB
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Shows the customers medical information:

< Customer Beneficiary Loyally Transactions | P Cusiomer Accounting

l:' = | ﬁ El 2 Records

Disease Type Disease

Location Delivery Reminder Dizeaze Higtory Clinicz

Description Product

=4 Allergy Allergy to Histaminic 3176142_HICOMCIL 125...

Elood disease Anemia 32663T1_NOOTROPYL 8...
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1.1.4. Customer Accounting Configuration

It is important to configure the accounting accounts that the system must use in
the sales transactions made by this customer.

By default when creating a new customer, the system brings the accounts
configured in the group of business partners to which the registration is assigned,
but the user can modify them directly in the TAB Customer Accounting.

Customer Accounting
Define Customer Accounting

The Customer Accounting Tab defines the default accounts to use when this
business partner is referenced on an accounts receivable transaction.

Home & Business Partner: 0101 Nam... ¥

@ 2 aQ = * FE &%Nen &

Business Partner = Customer Accountingw

Client  Em Practice  ErpPractice

Business Partner ’ Name of Customer
Accounting Schema. Modality UN/35 British Pound
| Active
Customer Receiuables. *-260040-_- - - -

Customer Prepaymen t‘ *-342020-_- - - -

To change the assigned accounting account, it is done with the icon:
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1.2. Vendor or Supplier

1.2.1. Introduction

A vendor (supplier) can be a person or a company that supplies other companies
with stocks (items) or services necessary for the development of the activity.

The Vendors (Suppliers) correspond to the business partner with whom the
company makes Purchase transactions and of which we need to know special
information such as account statements, discounts granted to us, price list among
others.

Depending on the type of items or service provided by our vendor (supplier), we
can differentiate them into 3 types:

- Vendor(Supplier) of goods: this would be in charge of providing the company
with articles and tangible objects.

- Service Vendor: this type of supplier does not provide material but provides a
service or activity so that their clients can in turn perform their functions in the
company. For example, as suppliers of generic services that every company needs
would be telephone companies, water and electricity.

- Vendor(Supplier) of resources: these would be in charge of covering the
economic needs of the company, for example, banks or financial entities.

In ldempiere/SmartERP, the qualification of the vendor is that granted to a
business partner registry created, for which we will see that the windows and the
concepts will always refer to Business Partner.

The above means that a Business Partner can be marked as a vendor (supplier)
and in turn as an employee and as a customer.

1.2.2. Business Partner Group

The Vendor(Suppliers) are created in the first instance as business partners and
selecting the Vendor field. A business partner group must be assigned to the
registry.

ldempiere First Steps www.smartjsp.com 9
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Menu - Advanced ERP - Partner Relations — Business Partner Rules - Business
Partner Group

In Idempiere/SmartERP it is possible to group the business partner by similar
characteristics through this group option of third parties, either to generate reports
or carry out massive processes such as changes in accounting accounts, price lists
and discounts.

We can create N groups of business partners in Idempiere/SmartERP for example:
PARTNERS, VIP CLIENTS, INTERNAL CLIENTS, STAR SUPPLIERS ..

As an example, we created the Supplier (Vendor) registry:

»

Home Business Partner Group: 100... %

@ 0O P& 2QQ0 o= v BB AN &3¢ »
Business Partner Group M 4 23 5 M
M‘ Erp Practice' *

Search Key | 100

Name  SUPPLIER (VENDOR})

Description
| Active
Default
Print Color | Black -
Priority Base Same - Confidential Info

Price List - Purchase Pricelist -
Discount Schema - PO Discount Schema -
Credit Watch % 0.0 ﬁ Price Match Tolerance 0.0 ﬁ

Dunning -

1.2.3. Configuration

Mark the Vendor checkbox, you will see that new Tabs appear on the screen
related to the vendor functionality.
Essential Fields for Vendor: Tax ID, Surname.
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Business Partner & K ssense

a0 0100717 M CheckDigt o
Name  LABOREX - CI
Names
Sumame | LABOREX - CI
Customer Is Insurance Company @ vendor @ Active

Client | posPhamacy Organization’ | posPharmacy

None of these fields are mandatory but have an impact on the purchasing
processes that are executed in Idempiere/SmartERP.

Payment Rule: The Payment Rule indicates the method of purchase payment.

PO Payment Term: The PO Payment Term indicates the payment term that will be
used when this purchase order becomes an invoice.

Purchase Price List: Identifies the price list used by a Vendor for products
purchased by this organization.

PO Discount Schema: Schema to calculate the purchase trade discount
percentage

Is Manufacturer: /Indicate role of this Business partner as Manufacturer

We proceed to save the record with the icon

=

Location TAB

Beneficiary Location Delivery P Fresc 5 Vendor |k Vend C Bank Account Contact (User) |PEBF Acces b interes

E‘ = m E] 1 Records
Client Organization Business Partner Name Active Address Phone ISDN Invoice Address

NE | posPharmacy posPharmacy LABOREX-CI LABOREX - Cl 7 BP 1104, Abidj... 23537333 o

Vendor TAB
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Business Partner = Vendorv

Record saved

Client’ posPharmacy Organization  posPharmacy

Search Key 1000000

Name Pharmacy Wholesale partner #1 v Active

! vendor Sales Representative
Payment Rule - PO Payment Term
Purchase Pricelist - PQ Discount Schema
Is Manufacturer
Vendor Accounting
[= 1 Recods
Client Organization Business Partner Accounting Schema Active Vendor Liability Vendor Service Liability Vendor Prepayment
posPharmacy = Pharmacy Wholesale part... yelemPharmacy UN/35 C... F *-V_LIABILITY-_-_ *V_LIABILITY_SERVICES- -_|*-V_PREPAYMENT-_-_
=

1.2.4. Vendor accounting configuration

It is important to configure the accounting accounts that the system must use in
the purchase transactions made by this vendor(supplier).

By default when creating a new provider, the system brings the accounts
configured in the group of business partners to which the registration is assigned,
but the user can modify them directly in the TAB Vendor Accounting.

Vendor Accounting

Define Vendor Accounting

The Vendor Accounting Tab defines the default accounts to use when this business
partner is referenced in an accounts payable transaction.
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Home tl Business Partner: 800100218... X
=
® Ry O = *

Business Partner = Vendor Accountingw

Business Pariner | BIRMINGHAM COUNCIL
Accounting Schema' Modality UN/35 British Pound
#| Active
Vendor Liability | *-310080- - - - -

Vendor Prepaymentﬂ *-250010-_- - - -

= &8

05-25-2023

“iem

Fractice | *

To change the assigned accounting account, it is done with the icon:

2. Additional Configuration

2.1. Greeting

e Partner Relations-Business Partner Rules - Greeting: Dear Sr.

Home Greeting: Dear Sr. %

@ Du cQitiE T o e B G

Greeting

Cient  posPharmacy

Name' | Dear Sr.
W Active
Greeting  Dear Sr.

First name only

Idempiere First Steps www.smartjsp.com
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(Optional) 2.2. Insurance Company (an special case for
pharmacies and clinics (Smartretail/SmarClinic Only)

Mark the Insurance Company checkbox , you will see that new Tabs appear on the
screen related to the customer functionality.

Essential Fields for Insurance Company: TAX ID, Surname, Insurance Company

Type.

Business. Partner & K¢
TaxID' | FONCTIONNAIRES Check Digit 0
Name  MUGEF-CI
Names
Sumame  MUGEF-CI
Customer @/1s Insurance Company Vendor @ Activ
Insurance Company Type = Courverture Medicale -
Client | posPharmacy Organization | posPhammacy
Insurance Plans Beneficiary Location Bank Account Contact (User) |PEP Access |k
E‘ 5 m B 1 Records
Client Organization Active | Insurance Company Name Co-Pay Percentage | Co-Pay Value
posPharmacy posPharmacy v MUGEF-CI Basic 30.0 0
Beneficiary Location Delivery | P Vendor | F count Bank Account Contact (Usery |FEF 2 »
Bvo® 1 Records
Client Organization Business Partner Name Active Address Phone ISDN Invoice Address
] posPharmacy posPharmacy LABOREX- Cl LABOREX - Cl 7 BP 1104, Abidj... 123537333 s
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2.3. (optional for POS) Default Customer (For Counter Sales)

(an special case for pharmacies and clinics
(Smartretail/SmarClinic Only

You must create a business partner client that will be used to record the POS

transactions, when a customer is not provided (default) in this case it is Sales desk
POS.

TaxID| 99999990 Check Digit o
Name' Sales desk POS
Mames Sales desk POS

Sumame

@ Customer Is Insurance Company vendor @ Actve
National Id Numbsr‘ 999999991
Client | phamarcyDuCarrefour Oroanization” | Marcory
Home | Organization: PosPharmacyAn... X = @
T = /o
2] CQitE 4+ aF Q-EED B
Organization = POS Configuration "
oooosa

Admin Roles Default Business Pariner | Saies POS Sales POS

Index: http://Mwww.smartjsp.com/web/en/idempiereFirstSteps
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