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1. Introduction

Products is a term used in Idempiere for something that you buy or sell and you
control their stock (inventory) These products include products sold to customers,
products used in the manufacturing of products that are purchased from vendors.
When you buy or sell a Product, it will require a price as one of the Product's
attributes and smoking of storage in locations and warehouses.

Services on the other hand, share all the same information that products, but they
do not need stock (inventory). Then in idempiere we manage product and services
with the same windows and documents just having in mind that difference, then
any time we talk about products the same apply for services.
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2. Categories

Product definition
Material Management - Material Management Rules - Product Category

PRODUCT CATEGORY: A POS Product Category refers to a group of
products/services that share a similar characteristic or parameter.

You must specify the organization when creating categories.

Contains the Default, Self-Service, Planned Margin %, Asset Group and Print Color
fields.

Home | Product Category: 1000001 .. 2 @
@ =W oabh o v R REBE B
Product Category « @0 p)»
Clien{”  posPharmacy Organization” ' posPharmacy
Search Key 1000001
Name™ Pills
Description

Parent Product Cateqory | 1000000-POS
[active
Waterial Policy”  FiFo
Default I Selr Senvice
Planned Margin % 0.0
Assel Group

Print Golor | Black

Product Categories can belong to a parent category which is a group with a
common characteristic, that will be associated into this parent category. We can
create hierarchies of categories with a lot of flexibility in idempiere .

Home Product Category: 1000001 ... X

@ OEE LAeoZE + 56 & BB &

Product Category (L -
Organization Search Key Name Description Parent Product Category  Active
Pos Pharmacy 1000002 Cosmetics 1000000-POS
[Ef Pos Pharmacy 1000001 Pils 1000000-POS
Pos Pharmacy 1000000 POS
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3. Creation of Products

Follow the route on the menu:

Material Management » Material Management Rules » Product

Organization” [pasPhammacy| S

Version No

Name’

Product Category | POS

- On Hand Quantity ]
Classification

TaxCategory | TVAEXO

UOM | Each ~ Company Agent | posAdmin

Product Type' | liem
Weight 0.00
@ Stocked
Manufactured

Part Type

- Locator =

Shelf Width 0 Shelf Height 000

Shelf Depth 0
Bill of Materials

@ Purchased @ soi

Discontinued Discount Allowed

A product refers to all the items that will be commercialized during the sales

exercise, this products requires a physical space where to be organized or stocked
and essential attributes like:

Search Key (Product Code) Price List (Sales and Purchase)
Name Locator

Description Attribute set (Lot, Expiration date)
EAN (Barcode) Points

It is optional to indicate how many points the customer who purchases the
product being created adds up.
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Name Producto_prueba UPC/EAN | 100001
Product Categm{x POS - On Hand Quantity 0
Locatar 1041 = KU
Classification Faints 100 E
Therapeutic Action &’ Each -
Tax Categu_ry_’ TvA EXD -
Irnage URL 0

It is important to keep the new record that is being generated, in order to assign a
purchase and sale price. Once saved, new fields are enabled to continue adding
information to the product being created.

Note: It can also be configured if the product has therapeutic action.

3.1. Price tab
substitute Replenish Price Transactions Located at
L_l : ﬁ E] 0 Records
Organization Product Price List Yersion

For the price, you can set the sale price and the purchase price. There are three
values to configure: List price, standard price and limit price. Each price setting
must be properly saved. In this way, the product will be available, although for the
moment its quantity is zero. It will be necessary to add an amount in the physical
inventory document.
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Product PR Producto_prueba

Price List “ersion [| 4

Purchase Prices

oales price list

List Price 0.00 [
Standard Price. oo ki
Lirmit Price. noo

Special case: (Smartretail) you can see specify: the therapeutic action of this
product just by passing the mouse over

* Withholding Information

Group1
Group2 Barl

Discontinued by

<

Download URL
Is Refilled
Intern Quantity

Therapeutic Action
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On Hand Quantity: To show current stock available

Product

Client | phamarcyDuCarrafour

Organization  Marcory

Search Key I 0

Version No

Nameﬂ KQJEE HERBAL COFFEE
Description LABOREX
UPC/EAN |0
@) Active

Product Category | Medicament Public

Tax Catagory | TVAEXO

3.2. Substitute tab

- On Hand Quantity

Classification

102128 |

In case a product exists with a similar therapeutic action. Products Configured here
the system will show them to the pharmacist when there is no inventory.
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Substitute v

Client‘ posPharmacy

M' 1000000_Acetaminofen
Nam e‘
Description
#| Active

SLIDS'.i'.L.'.E' ’-i

3.3. Product Image

An image of the product can be inserted using the attachment feature located on
the main Product Window:

Attachment [o ] x |
|‘$| E, descarga.jpg ¥ | 3.38KB

= [
o 1)

|
L]
L3

] v X

Note: You must:
- specify the organization during the creation of your products

- specify the unique warehouse locator during the creation of your
products
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- specify at least (1) sale price per sales list price during the creation of
your products

3.4. UOM Conversion Tab

The UOM Conversion tab can define the units of measure that the product can
operate in. These can be customized to specific units or combined with standard
ones.

Home i Product: 1000000 Acetamino... x Unit of Measure: Box x
® OP&E gago= + EE & @R X
Preduct > UOM Conversion A

Record saved

Client”  Pharmacy test Organizaf tion"  Pos Pharmacy

Product  1000000_Acetaminophen

1) active
UOM*  Each - UoM To* Box -

Muttiply Rate* 0.083332333333 [ Divids Rats® 12.0 @

Tips to double check:

The products must have a specific organization

The base unit of measure used is the smallest for example: Each / Pill

Tax category defined in the product will be the tax rate

Group 2 field: It sets the printer route for the Tickets example: cashier or
warehouse etc.. if you want to route your product to more than 1 printer, you
can do it separating them by : cashier, warehouse, warehouse2

e After completing the information on the products tab proceed to create the
unit of measure conversions.
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4. Units of Measure (UOM)

Material Management - Material Management Rules — Unit of measure
Idempiere includes some units of measure out-of-the-box.

You may create different units of measure in which sales and procurement are
conducted.

Home Unit of Measure: Each x

@ oA SQ 0= v FE & R &
Unit of Measure
Client”  System Oroanization” *
UOM Code” EA
Symbol Ea
Name®  Each
Description
UOM Type

Active Default
Standard Precision” 0

Costing Precision® 4

Quick setup just requires “each unit”

If required you can create additional UOM depending on your business type. For
example, pill.

*Remember: Precision is the number of digits in a number. Scale is the number of
digits to the right of the decimal point in a number.
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Unit of Measure

Inserted

C\ienl’ posPharmacy grgamzal\on’ posPharmacy

UOM Code’ | PL
Symbol
Nams' | Pill
Description
UOM Type -
¥ Active Deiault
Standard Pracision’ 2

Costing Precision’ 0

And the conversion for this unit of measure:

Unit of Measure = Conversion

nserted

Client' posPharmacy

uom’ | Pl
UoMTo’ v
Product
| Active
Multiply Rate 00
Divide Rate’ 00

In each of the unit of measurement records, there is a Conversion tab, in which you
can define conversion rates between a product's unit of measurement. For
example, if you have both the Meter and Yard unit of measurement, 1yard is equal
to 0.9144 meters. You can define this information in the conversion tab.

Conversion should be recorded based on products. With this feature, you can
define different conversion rates between yards and meters for different products.
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5. Price Lists

Material Management - Material Management Rules - Price List

e Purchase Prices: PurchaselListPOS
o Version of price list: EachPurchase

e Sales Prices: SalesListPOS (default)

Home Price List: SalesListPOS x

@ DoE SA0TE +¢ BE & SR 3

Price List = Version

Clisnt*  Pharmacy test Organization™  Pos Pharmacy
Price List" SalesListPOS
Name™ Each
Description
¥ Active
Price List Schema™  Standard v
Base Price List -
Valid from™  01/01/2014

e \Warehouse Price list & Version: You should define a price list & version to
each warehouse.

e Customer Price list & Version: Before using the warehouse price list versions
(default behavior),
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Product Management

¥ SmartERP ware Q &

Home | Warehouse Locators: Stand:

@D

Warehouse

cQ i

Client | posPhammacy
Search Key | Standard
Name'  Standard
Description
@ Adive
Address , Abadou, Agnéby

Element Separator | *

SEGRRE R

Organization | posPhamacy

Cin Transit

Level (7)
1

Source Warehouse - Replenishment Ciass
(0] Disallow Negative Inventory Reservation Locator”
Price List | Sales price lit -
Brice List Version | Sales price list v
Target Document Type | AR Invoice Indirect -
Bank DRCI: 018P 783 Abician 01, Cite divoire_1 - Bank Account | Cash_DPCI: 01 BF 788 Abidjan 01, Cdte ivoire_1
@1sPos Role’ | posPhammacy-Admin
Locator | »< Replenish | Accounting
B /@E R
O | clent Organization Warehouse SearchKey  Active Relative Priority Default Aisle (X) Bin (V)
() B posPhamacy posPharmacy DPC: 018P 788 Abician .. 10-A-1 v 50 1 A
3{SmarkERP  cus Q &

Home | Customer: 1000000 Pharmacy... X

ertw cQlp =

Customer

Credit Status | No Credit Check

Credit Limit
TaxiD | 100
()50 Tax exempt
DUN-S
NAICSISIC

Business Partner Group | Standard
Ssles Representative | posAcmin
URL
@ Prospect
Potential Life Time Value
Acquistion Cost

Share

First Sale

Price List Sales price list

Fiat Discount %

Contacts | P Activi

Opportunities

B <@ [ ORecors

0 NetPrice  Organization Business Partner

vialg Q-ER@ O

- Open Balance

Credit Used

(PO Tax exempt

Reference No

Locations | ContractPrices | Requests | Orders

Rating

- Language | English (USA)
0.00 Actual Life Time Value
000 Employees
0 Sales Volume in 1.000
- Discount Schema

00 2 Discount Printed
Product Active | valid from Comments Price Override Type Break Value

The fields (Price List and Price List Version) are mandatory.
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Feedback | Preference | Change Role

1
1 1430
Locator Type

FosAdmin@sesFhamscy poshamse,

Feedback | Preference | Chan

]
o
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When looking for a product in the search box of Idempiere it will only display
products that are in the list of values previously assigned to the Business Partner or
warehouse.

Smart arehouse & Locators > Menu
~ ome (3 arehouse Locators: Stanc SmartPO S 2
Product Info SmartPOS ﬂ

Search Key Hame UPC/EAN ¥ Ans Any
Product Category - Price List Version List Price
| ] L Send
[F]  Name Sales price list ce On Hand Quantity Instance Attribute
1 [[] Estandar 1.00 0
[ Acetaminafen 2.00 100
Recent Iter
L3
Item Awvailability in other Warehouses e

Warehouse Description Substitute Related Product Available to Promise Price

= @ = v X

2 Rows found - Enter query criteria {opticnally with %) 2

5.1. Flexible Tax Models On Products

Support for the two types of taxes:
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- tax included

- not included

Remember: The tax included / not included is defined in the price list of each
product, and the rule applies to all the products that are on the list price

posddmin@posPharmacy.posPhamacy/posPharmacy-Admin
2 ER 5 L
&SmartERP [ || Price List ~  Nenu Fesdback | Preference | Chenge Role | Log Out
N Home (3} Price List: Purchase Price .. P
Favourites - =]
— /2 ) o B )
- e Oea gQ0oE v B8 ANEREX
=| SmartPO S
Price List vz M
=) Cash Movements
T=| Pharmacy Business O .
Client"  posPharmacy Organization®  posPharmacy
Partner
= Insurance Plan D Hame® Purchase Price List
= Product E/ Description  Purchase Price List
4l active Defautt
. =]
Currency”  XOF - Price Precision” 2
Recent ltems - [=] Sales Price list

Price includes Tax

Enforce price limit
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